Voice mail script for owner operators, shop at home, and by appointment only.  

Most voice mail messages say the same thing: “Thank you for calling. Please leave your name and number and I’ll call you back as soon as possible.”  Two big problems of using this kind of script are 1) it sounds like everyone else, and 2) the caller’s definition of “as soon as possible” is different than your definition.  They are expecting a call back within the half hour; you expect to call back sometime that day.  

The script below does several powerful things: 
1.  Positions you as completely different than all other dealers.

2.  Manages the caller’s expectations.  The KNOW when you will call back.

3.  Positions you as a trusted advisor.

4.  Includes a USP

5.  Positions you as a busy, in-demand professional.  

6.  Gives you power over your time.  Eliminates interruptions.

7.  Eliminates stress for YOU and your client.  
I’ve been using scripts like this for years.  I’ve lost count of the number of clients who have mentioned how much they like this kind of voice mail system.
Store Owner voice mail script

Thank you for calling Jimbo’s Floors, home of the Zero Regrets Guarantee: you’ll love your new floors or I’ll replace them free! Hi, this is Jim Armstrong.  I return phone calls Monday –Thursday between 3:00 and 4:00 PM.  (Or 10:00 and 11:00 or whatever you decide.)  

Please leave your name, number and a detailed message on how I can best serve you, and a number where you can be reached between 3:00 and 4:00 so we don’t have to play phone tag.

Thanks and have a great day!

