
Client
1. Changes mind about style or color at last minute
2. Decides to go with hard floor instead of carpet or vice-versa

3. Does not appear for in-home visit (pre-installation)

4. Does not appear for installation appointment

5. Does not tell the truth about known sub-floor/concrete problems

6. Lacks motivation

7. Gift donor changes his/her mind

8. Can’t qualify for desired financing—must change programs

9. Loses his/her job—can’t proceed

10. Divorce, injury, illness or other financial challenge before purchase is complete

11. Too picky about floor covering in price range they can afford

12. Delays installation date

13. Encounters problems getting spouse to agree on style/color

14. Does not complete repairs ahead of time as agreed
15. Does not follow the installation preparation checklist provided ahead of time

16. Does not move furniture ahead of time as agreed

17. Decides to move before purchase is complete
New House  
18. Builder miscalculates time frame for completion of new home
19. Builder has too many cost overruns 

Remodel/Repair
20. Contractor miscalculates time frame for completion of work

21. More extensive repairs than expected
22. Contractor has too many cost overruns

23. Work is not done up to code
Product

24. Flooring has to be back ordered

25. Wholesaler delays shipment

26. Flooring arrives to our warehouse damaged—must be sent back

27. Wholesaler sends wrong color or style of flooring

28. Desired style/color is no longer manufactured

29. Desired color/style is exotic—takes longer to obtain

Installation

30. Subfloor needs unexpected prep work

31. Baseboards/trim require touching up

32. Your installation takes longer than estimated

33. Installation prior to yours takes longer than expected

33 TYPES OF 


TURBULENCE








