“In Case You’ve Been Throwing My Letters In The Trash I Thought I’d Save You The Trouble With This One!”
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Throwing away this letter may be harmful to the beauty of your home.


Dear <<Name>>,


Jim Armstrong with Jimbo’s Floors here.  Take a good look at your floors.  Are you really happy with the way they look?  

Maybe Your Floors Look Perfect And You’re Completely Happy With Them In Every Way.

If so, then go ahead and throw this letter away because you don’t need me.  But I’m betting that because you stopped by Jimbo’s Floors recently that there is something about your floors that you are less than 100% satisfied with.  


If that’s the case, then here are SIX REASONS to come back to Jimbo’s right now:
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If your floors looked “trashed.”  Whether your floors are completely “trashed” or just looking a little worn or dated, I can help.  Interior décor experts (including me!) agree that your floors have the greatest impact on how your home looks.  If your floors are looking a little worse for wear, it reflects on everything else.  
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End the “Headache” of buying new floors.  With thousands of choices it can get a little overwhelming.  Unfortunately there are a lot of people selling floors who are less than total experts, and this only makes the situation worse.  My trademarked “Design Audit” process allows my extensively trained & certified flooring consultants to work with you to narrow the thousands of choices to the best one for your unique situation.  
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 “Zero Regrets Guarantee!”  If at any time during the first 30 days after installation you decide you don’t like your new flooring for whatever reason, just let me know.  I’ll replace the materials free of charge.  (With an outrageously good guarantee like this, I can’t include the cost of installation, so you’ll have to cover that.)  
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Lifetime Installation Warranty.  Buying flooring is not like buying any other piece of interior décor, such as a sofa or a lamp.  Why?  Because unlike other products, flooring is installed or “manufactured” in your home.  This makes the installation critical.   I offer a lifetime installation warranty at Jimbo’s Floors.  You NEVER have to worry about something going wrong with the installation.  If it does, I’ll fix it FREE!  And I’ll do it quickly. 
[image: image7.png]


Installer Professionalism Guarantee.  Jimbo’s Floors installation technicians are neat, clean, well-groomed, well-spoken and professional.  They are trained and certified.  They are guests in your home, and they conduct themselves as such.  They respect your home by using wall and corner guards, shoe covers and drop cloths.  You’ll receive the highest-quality installation in the business.  And after they’re finished, they will leave your home as neat and clean as when they arrived!  
Get A “Shameless Bribe”!
Bring this trash can into Jimbo’s by <<deadline>> and for purchases of $1497 or more I’ll send you to dinner for two at The City Café.  

Don’t “Throw Away” This Opportunity!

Floors are a critical component of the way your home looks!  Make the most of this opportunity and let me my team at Jimbo’s guide you through the process and insure that your floors look beautiful!
Your Friend,


Jim Armstrong/Owner 
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Don’t “trash” this letter and miss out on this opportunity to have gorgeous new floors from Jimbo’s Floors.  Bring the trash can by Jimbo’s and get a “Shameless Bribe” when you buy $1,497 worth of floors.  
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Jimbo’s Floors ● 137 Jones St., Yuba City ● 530-790-3338

What Others Are Saying About Jimbo’s!

 “We have known Jim for about 10 years now and he has always been honest, and he will always let you know if something is wrong or right.   Also always has time to talk to you and take the time to explain what you want to know.”



-Jeremy & Danielle Campton, Attorney & Home Maker, Live Oak
“Dear Jim, thank you for your help with the purchase of our hard wood floors!  This is the third time we have obtained flooring through Jimbo’s Floors, and the reason we keep choosing to work with you is because we have such a comfort level with your service.  We have discovered that getting flooring can be very complicated and, for someone not in the business, very confusing.  You always explain all the details of the products we are considering so we know exactly what we are getting.  You are extremely organized and we never have to worry about details being missed, and you kept us updated throughout the process.  We also appreciate the extra steps you took to get the installation done when problems arose.  And we get many compliments on our new hardwood floors! 

 
We have already referred several close friends to Jimbo’s Floors, and we will continue to do so.  Thanks, Jim!”



-Brad & Peggy Owens, Heavy Equipment Operator and Dental Hygenist, Yuba City

“This is our 2nd flooring purchase thru Jimbo’s Floors and once again it was painless!  Thank you for your great service and we have highly recommended your services to other people.  On a scale of 1-10, with a 10 being the best, we would rate the courtesy of your staff as a 10.  Thanks again for the beautiful carpets!”


-Chad & Michelle Lamar, owners of A better Look hair salon, Yuba City

“Jim,… if anyone asks me about flooring I will certainly give them your name! You provided me with a painless process.  After our initial meeting, I found the opportunity to work with you and Sheryl via continued emails very pleasant.  The timeliness of your responses was much appreciated.  These emails helped you and Sheryl provide a degree of personalized service far superior to larger stores I have experience with.  I felt in constant touch and never had any lingering questions while I was "in process".  Highly recommended!”



-David Kuvelis, X-Ray Technician at Fremont/Rideout Health Group, Yuba City

“This is the 2nd time I’ve used Jimbo’s Floors and Roberto Gonzales.  I contacted Roberto for floors when I was moving into a new home.  He co-ordinated with the Realtor to make sure the floors were installed on time.  When the purchase closed escrow, I was able to begin moving my furniture in immediately, and my new carpets looked fabulantastic! Way to go Roberto!”



-Wayne Jens, Dentist, Yuba City

