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Dear <contact name>,

Recently you visited us and checked out flooring samples (or ordered our Consumer’s Guide To Floor Covering, or came to an afterhours sale, etc.), but we still haven’t heard back from you!  I know, I know…with literally thousands of flooring options, you might be having trouble deciding.  That’s where I can help!  
Here are three reasons to sprint back to Jimbo’s (or call us!) and let my team of knowledgeable, certified flooring experts help you choose the right floors for your unique situation…
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“We Make The Buying And Installation Service So Fun And Easy,

You’ll Feel Like You’re Being Served On A Silver Platter!”

My team and I bend over backwards, crawl through broken glass, and wade through hot lava to make buying floors fun and satisfying (rather than the stressful and frustrating experience you hear about so often).  We understand that it can be difficult to picture what the finished product will look like just by looking at small samples.  We’ve installed thousands of floors, and we specialize in helping homeowners “visualize” the end result.  That’s why I invite you to have us visit your home so we can help guide you through the decision-making process.   (Platinum Members: insert Design Audit information here.  Use the Shock-and-Awe campaign as a template.)  
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“You Are Protected By The Most Jaw-Dropping 
Warranties In The Business!”

Insert product warranty/guarantee copy here.  HINT:  Use the strongest guarantee and warranty language in your product line.  i.e.  “Our XYZ Line of Carpeting Has a Five-Year, No-Questions-Asked installation warranty, and we include it FREE!”  List several product lines and their warranties if possible.      

Platinum members: use the 100% Iron-Clad, Triple Guarantee Language.  Use the shock-and-awe as a template. 
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“Get A “Silver Platter” Night On The Town…My Treat!”

Bring this letter to Jimbo’s Floors by <deadline 30 days in the future>, and if you purchase $2,500 or more, I will send you and a friend out for an evening to remember!  Your “Silver Platter” night on the town includes: 

· Massage for two at A Touch Of Peace day spa!  

· Dinner for two at the City Café!  (Gift certificate at upscale restaurant.)
· A movie gift card for the Movies-12 Cinema!  Covers two tickets, soda, and all the snacks you could possibly eat!

· Drinks at the Happy Viking to enjoy after the show!  (Gift certificate to a nice lounge or club.)
NOTE: the minimum purchase amount and gift items are just suggestions.  Fill the “Silver Platter” night on the town with local hot spots and favorite places.  Make it attractive to YOUR clients.    

Bring this letter to Jimbo’s by <deadline> to get my “Silver Platter” night on the town!  You’ll also get service so fantastic you’ll swear it should be served on a silver platter, AND you’ll be protected by the most jaw-dropping warranty in the business!  
Your Friend,

Signature

Jim Armstrong


You have until <deadline> to bring this letter to Jimbo’s Floors and get your Silver Platter night on the town…MY TREAT!  
What Others Are Saying About Jimbo’s Floors!
“We appreciated the Thank-you letters and the gift card.  What a pleasant surprise!  Roberto was very professional and easy to get along with. He always responded in a timely manner. Thank you for keeping us involved in the entire process.  We were never left in the dark.  You always kept us up to date and the entire process was completed in a very timely manner. You made us feel like we were your favorite clients!  Oh, and the carpets are fantastic!”


-Ben and Laura Ubert, Pharmaceuitcal sales and Home Maker, Gridley

“If I know of any of my friends that are looking to re-carpet their home, and I will certainly recommend Jimbo’s Floors.  Thanks again, Jim, Sheryl and Roberto, for everything.



-Jeanette Ellington, Nurse, Marysville

“My husband and I were referred to Jimbo’s by our Realtor after we experienced on going “nightmares” with the flooring store we originally had. We were told that if we wanted someone that was “phenomenal” and that would “hold our hand” and see us through until the very end and she knew the perfect person to do that for us.  Roberto Gonzales of Jimbo’s Floors was that perfect person!  He turned the nightmare we were having into an enjoyable process in purchasing flooring for our new home. He informed us of things we were completely unaware of and completely demonstrated the true meaning of customer service.  He treated us like family and continues to do so even after our new hard wood floors were installed. They look AWESOME!   We will be referring everyone we know to Roberto and Jimbo’s Floors!” 



-Barry & Dianna Waller, Retired, Yuba City

“My tile and laminate look fantastic!  Throughout the process, Sheryl always returned my phone calls and kept me updated on the progress of the new floors.  She kept track of all the little details—I didn’t have to worry that something was going to be missed.  A couple of problems came up during the installation, and I was so happy that Sheryl worked hard to make sure they were resolved.  My experience with Jimbo’s Floors was fantastic!  Thank you Sheryl for doing such a great job!  I will recommend you to everyone I know!”



-Eva Sibley, Social Worker for Sutter County, Yuba City
An Offer So Amazing It Needs To Be Delivered On A…


“Silver Platter!”





Three Reasons To Sprint To Jimbo’s Floors


Right Now!





“My team and I will walk over hot coals to deliver World Class service to you!”


-Jim Armstrong, Owner of Jimbo’s Floors 








