I recommend requesting referrals in person and using the Referral Request form.  However, if it’s not possible to do it in person it can be done by phone.  I’ve also included a script for following up with clients 6-12 months after the installation. 
Immediately after the installation

Hi Susan, this is Jim Armstrong with Jimbo’s Floors.  I’m calling to follow up with you to make sure everything is just right with your new floors.  

(after discussing the floors)

The other reason I’m calling is because I want to tell you about our Referral Reward program.  (Go over the Referral Reward program with her.  Use the Referral Request form as an outline.  60-Day Rapid Launch.)  Who do you know right now who is considering purchasing new floors?  

CLIENT:  My mother-in-law

Great!  What would be the best way to let her know about my service…should I call her?

CLIENT: That would be fine.

Okay, I’ll call her Friday.  Will you do me a favor and let her know that I will be calling Friday so she’ll expect my call?

6-12 months after the installation

Hi Bob, this is Jim Armstrong with Jimbo’s Floors.  This is a business call.  Is this a good time to talk for a quick minute?

Great.  I have a couple of questions for you.

First, it’s been (six months, 1 year, etc.) since we installed your new floors, do you have any questions or concerns about your floors at this time?  

The other reason I’m calling is because I want to tell you about our Referral Reward program.  (Go over the Referral Reward program with her.  Use the Referral Request form as an outline.  60-Day Rapid Launch.)  Who do you know right now who is considering purchasing new floors?  

CLIENT:  My mother-in-law

Great!  What would be the best way to let her know about my service…should I call her?

CLIENT: That would be fine.

Okay, I’ll call her Friday.  Will you do me a favor and let her know that I will be calling Friday so she’ll expect my call?

