
Dear CLIENT NAME,


As you can see, I have attached a Lottery scratcher to the top of this letter.  Why have I done this?  Actually, for 2 reasons:

1. I have something very important to ask you and I needed a powerful way to get your attention.

2. Since the chances of finding a floor covering store that provides World Class Service to their clients is about as good as winning the lottery, I thought the Lottery scratcher was appropriate.

 It’s been my goal to provide you with World Class Service.  It’s very important that you feel your expectations are being exceeded.  If you are truly happy with YOUR STORE’s service, then…
…I Need Your Help!
  Who is the next person you know who could benefit from my services?  Here are some ideas:
· A friend or co-worker who complains about her worn out carpet
· Someone who is planning to move to a new home
· Someone who needs flooring, but doesn’t have the cash (we can help with financing!)
· Somone who would like to finance their flooring AND make no payments for six months
· Someone from your job, church, kid’s school, association, etc. 
How To Get A Night Out At The Movies (My Treat!)
With The YOUR STORE Referral Rewards Program!

As you probably know, advertising is very expensive.  Instead of paying the newspaper or other place to advertise, I’d rather reward you.  So I’ve assembled my Referral Rewards Program.  Every time you refer someone who becomes a client, I will send you a gift certificate for two passes to the Movies-8 Cinema.  And Hey!  What’s a movie without popcorn?  The gift certificate will also cover a big box of hot, buttered popcorn and sodas!



Another powerful benefit of referring YOUR STORE—Most floor covering stores spend 90% of their time seeking new business from the general public.  I dedicate this time to providing my clients a world-class level of floor covering service that is above and beyond expectation.  In turn, I offer the same commitment to your friends, family and co-workers who you are willing to refer to us.  By referring us, this allows me to invest more of my time and energy into taking care of your needs, rather than trying to get new business.



I have enclosed TWO BUSINESS CARDS.  Can I count on you to pass these out to someone in your sphere of influence who could benefit from my services?  Thank you so much for your help.

At Your Service,

Your Name
Owner of YOUR STORE
P.S.  Get a night out at the movies…my treat!  Every time you refer someone who becomes a client, I will send you a gift certificate for two passes to the Movies-8 Cinema.  And Hey!  What’s a movie without popcorn?  The gift certificate will also cover a big box of hot, buttered popcorn and sodas!




LOTTO SCRATCHER STAPLED HERE








