 

Dear Friend and Client,


Hi!  This is Jane Brussard of Park Avenue Decorators. Last Spring we sent you a letter about Jim Armstrong owner of Jimbo’s Floors telling you how much we like his business.  In case you forgot, let me tell you what we enjoy so much about Jimbo’s Floors:


Most of us have had the experience of hiring a service company to come into our home, and then being disappointed at the quality of service.  Showing up late, (or not showing up at all!) not calling to say they are going to be late, poor workmanship, bad attitude, etc., etc., etc.  That’s one reason we work so hard at Park Avenue Decorators to provide great service for our clients.  And that’s why I’ve been so impressed with Jimbo’s Floors since we started referring them to our clients over a year ago.


When I first met Jim Armstrong, owner of Jimbo’s Floors, his knowledge and professionalism impressed me.  He spent time talking with me, and was genuinely concerned that all of my questions were answered.

(Next is an optional paragraph if you’ve done work for this person.  If you have an outstanding referral partner, I recommend doing a free room for them.  It’s definitely worth the investment.)



Then he installed new hardwood in my dining room.  Wow!  What a difference!  I was amazed at how different and beautiful the room looks.  The results were stunning!  I was absolutely thrilled!  My friends rave about my new floor!  


I also discovered the ways he goes the extra mile for his clients.  Every client gets a free “Design Audit.”  You see, there are thousands of flooring choices, and this can be overwhelming for most consumers.  The Design Audit narrows the choices down to the best 2 or 3 for your unique situation.  It really makes the process painless and fun!  Before and during the installation, clients are kept updated with phone calls and mailers: you always know what’s happening with your floors.  


And all of his work comes with the most amazing written guarantee I have ever seen.  Jim calls it his “100%, Iron-Clad Triple Guarantee.”  You’ll find a copy of his guarantee enclosed.  I thought Jim must be crazy to offer it!  (You’ll see why when you read it yourself!)  But crazy or not, he bends over backwards to take care of his clients!

3 FREE Holiday Gifts 

For Clients Of Park Avenue Decorators

Jim told me his busy Holiday season is happening right now!!…so I wanted to give clients of Park Avenue Decorators a chance to experience his amazing service, quality floors, and powerful warranties before he gets totally booked up.  Jimbo’s Floors is in very high demand, and they’re normally booked up for 1-2 weeks.  Once the Holidays roll around, they’re booked up even further!  

Since you may not have had a chance to try his service last Spring, I want to give you another opportunity to see just how incredible Jimbo’s Floors is…while they still have openings!  So I talked Jim into giving our clients a…

$250 Gift Certificate To Jimbo’s Floors!

Jim has agreed to give my clients an incredible deal: a Jimbo’s Floors gift certificate for $250.  Now, Jim doesn’t give gift certificates away to just anybody, but he told me that if someone is a client of mine, they must be worth it!  
Holiday Gift #2:  One Dozen Cookie Tree Cookies!

We want to give you a gift certificate for a dozen Cookie Tree cookies when you have Jimbo’s install your new floors.  (Jim will give you the certificate when you schedule your installation!)  This is just our way of saying “thanks” for being a valued client of Park Avenue Decorators.

As an interior decorator I won’t refer just any flooring store.  Are they honest and ethical?  Will they do a good job?  Will they treat my clients with respect?  Will the installers treat my client’s home with respect?   I have to consider all this before I refer someone to you.  Well, we have so much confidence in Jim’s service that we refer his company exclusively to all our clients who need flooring.   Give Jim a call at 530-790-3338, or visit his store at 1234 Jones St. in Yuba City. 
But don’t wait too long.  I could only talk Jim into extending this offer until Friday, December 1st.  I know that you will be absolutely, head-over-heels thrilled with Jimbo’s Floors.

Holiday Gift #3:  A Secret “Create Your Own Sale” Certificate 


As I was driving my kids to school last week, I was thinking, “How can I get the word out about our BRAND NEW Fall and Holiday Merchandise?”  I could put some items on sale.  But how many times have you gone to a “sale” and everything you wanted wasn’t included in the “sale?”  Well, I wanted to do something very, very special for my clients, and a regular sale just wouldn’t do.  

So I decided to make an unprecedented move.  I am going to let a select group of my preferred clients create their own sale. Here’s how it works:  I have attached a very special “Create Your Own Sale” certificate to the bottom of this letter.  This certificate entitles you to 30% off any one item of your choice in the ENTIRE STORE!  Come in by Saturday, December 1st, pick the item you want most (with our new Holiday merchandise I guarantee this will be a tough choice!), and take 30% off the price!   
Now let me ask you, what would happen if you walked into most stores and tried to “create your own sale?”  They’d probably smile politely and talk to you in very soothing tones…while somebody called security!!  Well, at Décor & Design we are giving you the chance to do what no other store would ever allow.  Don’t delay!  This very special (and very secret) “create your own sale” is only going to last until December 1st!

 IMPORTANT NOTICE:  We are NOT making this unprecedented offer available to the general public.  Only preferred clients who have this certificate are eligible.  We will also extend this offer to one guest.  They MUST BE WITH YOU at the time of purchase to participate in this offer. 

Sincerely,

Jane Brussard

Park Avenue Decorators

P.S.  Enclosed is a $250 gift certificate for Jimbo’s Floors, but you must purchase your floors by Friday, December 1st.  Call 530-790-3338   PLUS…Get a dozen Cookie Tree cookies when your new floors are installed…this is my gift to you!




An important message to preferred clients of 


Park Avenue Decorators…





We Have 3 FREE


(Early) Holiday Gifts For You!





Park Avenue Decorators


This “Create Your Own Sale” certificate entitles bearer (and 1 guest) to 


30% off any one item





This offer good on any one item in stock in the store


Come in today & see our new Fall & Holiday merchandise!


Offer expires on Saturday, Dec. 1st so come in right now & save 30%





700 Clark Ave., Yuba City, CA   530-671-4666











