“Here We Go!”


Dear CLIENT NAME,

Congratulations!  Your floor covering project with YOUR STORE is now “in process.”  I am going to be your project coordinator for this transaction.  I will be working very closely with the installer, your salesperson and the rest of the YOUR STORE team.  

Again, thank you for choosing YOUR STORE for your new flooring.  Adding new flooring to your home is a big step and you’ve trusted us to help you take this step. Your trust means everything to us and we promise to work very hard on your behalf to provide World Class Service and to make the installation process go smoothly.  

You Will Always Be “Kept In The Loop” During The 
Installation Process!

Expect to hear from me at several key points during the process:

· When your choice of floor covering arrives at our store.  
· To schedule your installation
· To schedule your follow up visit with your salesperson
· If we need clarification or questions answered, I will call you immediately so there are no delays.    

There are about 40 steps that will take place “behind the scenes” during every project. At YOUR STORE we have a detailed system for coordinating these steps, so you can rest easy knowing that your installation is moving forward with nothing falling through the cracks. 
We Need Your Help!!

Once your installation is scheduled... PLEASE give us 72 hours notice if you need to change your appointment!!  We have clients scheduled before AND after you, our warehouse staff is scheduled to “stage” your flooring at our warehouse the day before, and the installers are scheduled to arrive.  If you call us at the last minute to change your appointment it’s a terrible cost and inconvenience for everyone involved.  By giving us 72 hours notice we can plan ahead and insure that ALL our clients will receive World Class Service!
“You’re Not Alone!”

You might be feeling a little overwhelmed right about now.  This is completely normal, especially at the beginning of the installation process.  Just remember that you are not alone.   I am here to answer all of your questions and concerns.  Please call me anytime you feel the need to talk about your installation…even if you’re just feeling a little “overwhelmed.”  My direct number is PHONE NUMBER.  


At your Service,
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P.S.  IMPORTANT!  I have enclosed a pink “Get Your Ducks In A Row” checklist to help you prepare for the installation.  Please stick this on your refrigerator door.  By completing the items on this checklist the DAY BEFORE our installers arrive, you will help insure a smooth, hassle-free quality installation!!











