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Dear Friend & Client,

Does this sound familiar…?  

Your carpets are badly soiled, and you’re not sure whether you should clean or replace them.  You would really like to try cleaning them first, but you don’t want to throw away your money if they ultimately have to be replaced.  

I know how you feel.  And that’s why I partnered with Jim Armstrong of Jimbo’s Floors to create our…
Clean Or Replace Warranty!

Here’s Jim to tell you about it…


Hi, Jim Armstrong here.  I am really excited about partnering with Robert Douglas and SteamTech to bring more value and money-saving services to you, his valued clients.  

The “Clean or Replace Warranty” works like this:  First, hire SteamTech to give your carpets the most thorough cleaning they’ve ever had.  Then in the next 30 days if you decide to replace them, bring your cleaning receipt to Jimbo’s Floors and I will apply the entire cost of cleaning towards the purchase of new floors!  You simply cannot lose with our Zero Risk “Clean or Replace Warranty!”  
5 Reasons You’ll Love Jimbo’s Floors


1. You are protected by my “Zero Regrets Guarantee.”  You’ll love your new floors or I’ll replace them FREE in the first 30 days!

2. I’ll give you a FREE lifetime installation warranty on any floor you buy!

3. I only hire courteous, clean-cut, professional installers who are thoroughly trained and certified. 

4. I have a thick book of testimonials from past clients.  Have a look through it when you visit.  We keep it right on the front counter!

5. We make the entire process fun and hassle-free with my World Class Installation System!
Okay, back to you Douglas…


Robert here again….here are the two special offers Jim and I have for you exclusively for clients of SteamTech Carpet Cleaning: 
Special offer #1:  Get Every 4th Room Of Carpet Cleaning FREE!

Call SteamTech to schedule your cleaning appointment by April 30th and receive carpet cleaning for any 4 rooms with the smallest one FREE!  Additionally this special offer is available on SteamTech’s state of the art DuPont Teflon Carpet Protector.  We will apply the DuPont Teflon Carpet protector to 4 rooms with smallest one FREE!  Use these specials on as many rooms as you like.  


Special offer #2:  Get 17.3% More Flooring FREE 

With Jimbo’s Floors!

Bring this letter to Jimbo’s Floors by April 30th and you’ll get 17.3% more flooring FREE on top of whatever you purchase!  This applies to all types of floor, including wood, laminate, carpet, ceramic tile, vinyl, stone….everything offered at Jimbo’s!  This offer applies whether or not you get your carpets cleaned!
Also…any friend of yours is a friend of mine and Jim’s.  You can pass this letter along to a friend or relative who needs Carpet Cleaning or new flooring, too.   Jim and I will extend these same offers to them.  You will be doing them a gigantic favor by referring them to a cleaning company AND a flooring company they can trust.  

 What to do right now—Call SteamTech NOW at 530-790-2424 and say “I want every 4th room of Carpet Cleaning FREE!”  But Robert is only making this offer available until April 30th, so you must act quickly.  (You can call me directly at 530-790-2424.)


THEN…if you decide to go ahead and replace your carpets, bring the cleaning receipt to the Jimbo’s Floors within 30 days and Jim apply the entire cleaning cost to your new floors. Jim will also give you 17.3% more flooring FREE until April 30th!  (You can also call and speak to Jim personally if you have questions.  530-790-3338.)


Sincerely,

Robert Douglas

P.S.  Call SteamTech now to schedule your cleaning appointment and get every 4th room of Carpet Cleaning FREE.  This offer is only available until April 30th, so you must have your carpets cleaned by then.  This offer also applies to DuPont Teflon Carpet Protector!  
P.P.S.  Not sure whether to clean or replace your carpets?  Take advantage of the SteamTech/Jimbo’s Floors “Clean or Replace Warranty.” Have SteamTech give your carpets the most thorough cleaning they’ve ever had.  If you decide to go ahead and replace them, bring your cleaning receipt to Jimbo’s Floors within 30 days and they will apply the entire cost of cleaning towards new floors.  (Offer only applies to the replacement of areas you have cleaned.)
P.P.P.S.  Get 17.3% more flooring FREE!  Until April 30th, Jimbo’s Floors will give you an additional 17.3% more flooring on top of whatever you purchase.  This offer applies whether or not you have your carpets cleaned.  
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Not sure whether to clean or replace your carpet???


Then take advantage of our


 “Clean Or Replace Warranty!”





…And Get Two Money-Saving Offers!
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Robert Douglas


Owner of Steamtech


Carpet Cleaning





Note: this letter is written for a joint venture with a carpet cleaning company.  Sent to the clients of the cleaning company.    





�





Jim Armstrong


Owner of Jimbo’s Floors


& Yuba City’s Flooring Guru
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